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Remote Support Technician:  

For applicants intending to work in a remote-based environment where 

client interaction, client training, operating system and connectivity issues 

are emphasized. Potential job roles include Remote Support Technician, 

Help Desk Technician and Call Center Technician. The exam code is 220-

603. 
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CompTIA® A+® Certification: Essentials, 2nd Edition 
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